Online Registration Service
Rogue Racer uses Race Result software and hardware to time events. We also offer a service to set
up online registration for your event in Race Result, or you can do it yourself as the software is free
to download.

Benefits Explained
Costs: low financial management fees & instant access to funds online. Payment can be linked with
a business PayPal account which attracts the lowest fees we have found, see further information
CLICK HERE. No waiting for funds to be credited the next month, payment comes through for each
transaction by the next day.
Type
Charity

Fees
1.9% + 20p

Example based upon £30 entry fee
77p per transaction

Commercial

3.4%* + 20p

£1.22 per transaction

*This fee reduces dependent upon volumes.
Please note that entrants do not need a PayPal account to transact.
Increase your Website Traffic: with the Online Registration, Participant List and Results embedded
in your own website to keep traffic and hit rate focused on your events.
Flexible Reporting: you can have as much (or as little) access to the participant information and
reporting. We can show you how to access reports for marketing, registration and medical
information as required. You can call or email us with your requirements and we can send you the
reports in the format of your choice.
Branded Communications: confirmation emails and labels to your competitors (also for race packs
and bike racks) can be set up to include your logos and links.
Online Self Service to Amend Entries: we can enable ‘online self-service’ which allows entered
participants to amend their details or transfer entries. You decide what can be changed and
additional charges are applied accordingly. No more endless hours of answering queries to amend
existing entries.
Options to Provide Merchandise & Donations: If you have branded merchandise you would like to
sell, or offer participants the opportunity to donate to a chosen cause, we can set up provision for
these options. We can also accommodate Gift Aid donations.
Flexible Registration Management: we can accommodate changes to your marketing strategy
throughout the registration process by, for example, setting tiered entry prices or promotional
voucher codes.
Option to Upload Manual Timings: for an additional charge, we can also set up and populate reports
to accommodate your manual timing.

For a live Interactive example please CLICK HERE

Need us to set it up for you?
What’s Included: We charge a one off £100 fee to set up online registration to your specification.
The payment is requested 7 days after online registration goes live.
Any major changes to event format may incur additional costs to rework the configuration,
otherwise the same event file can be then used as a template for subsequent years regardless of the
timing company you use.
Online tutorials with Rogue Racer in addition to the Race Result tutorials to allow you to administer
parts of the system.
We can support additional requirements to set up manual timing uploads.

Payment Summary
£100 payable to Rogue Racer within 7 days of online registration going live.
Registration payment handling fees are taken by PayPal using your relevant rate. For example, for a
£40 entry fee, a PayPal Charity account would charge 1.9% +20p per transaction = 96p. You may
choose to pass this charge on to the participant or not.
If you do not use our timing services we will invoice you for Race Result software costs, which are
volume dependent. As an example, 100 participants would incur a 21p fee per person. See the
following link for software usage costs.
If you use our timing services, then the above fees are already included.

Next Steps
If you are interested in using our services then we will arrange a phone call to discuss your
requirements in more detail.

CONTACT US

